
ConnectFlow Website Privacy Policy 
Last Updated: 24 June 2026 

PRIVACY STATEMENT 

Amentum Clean Energy Ltd. (“ConnectFlow,” “we,” or “us”), part of the Amentum family of 

companies, recognises the importance of protecting the privacy of your information. This 

privacy policy (“Policy”) governs the collection of your data received through our website 

www.connectflow.com (the “Site”). It explains what personal data we process, how we use it, 

who we share it with, the choices you have, and the rights you may exercise. We use the terms 

“personal data” and “personal information” interchangeably thougout this policy.  

If you or your company are a ConnectFlow customer and choose to participate in the 

ConnectFlow peer-to-peer (P2P) forum, the handling of your data within that forum is 

governed by the separate privacy policy made available inside the forum platform, not by this 

Policy. 

The party responsible for this Site is: 

Amentum Clean Energy Ltd. 

305 Bridgewater Place 

Birchwood Park 

Warrington WA3 6XF 

Information We Process 
Information You Provide Directly 

We collect information you provide to us directly, for example, when you contact us using the 

contact details on the Site or send us an e-mail. This may include your name, email address, 

telephone number, company or organisation name, and the content of your message. We use 

this information to respond to and manage your enquiry. Providing this information is 

voluntary; if you choose not to provide it, we may be unable to respond to you. 

Information We Collect Automatically 

When you visit the Site, our hosting infrastructure automatically logs technical information 

transmitted by your browser, including your IP address, the date and time of access, the pages 

requested, the referring URL, and your browser type and operating system. We process this 

data to deliver the Site, to ensure its stability and security, and to detect and prevent misuse. 

 
In particular, we have collected (within the last twelve (12) months) and 
continue to collect- the following categories of Personal Data: 



Category of Data Example of Data Purpose for Collection 
and Disclosure 

Identifiers / contact data First and last name, 
telephone number, email 
address, company or 
business contact 
information, online 
identifier, IP address 

Respond to and manage 
your website enquiry 

Commercial information The content of your 
enquiry or message, and 
any product or service 
interest you express 

Respond to enquiries; 
provide information you 
request from us 

Internet, online 
identifiers, or other 
electronic network 
activity 

IP address, browser type 
and operating system, 
pages viewed, referring 
URL, date/time and 
duration of visit (server log 
data) 

Deliver the Site; ensure its 
stability and security; 
detect and prevent misuse 

Approximate location Coarse location inferred 
from IP address 

Security and correct 
delivery of the Site  

 

iConnect Members' Portal 

Part of the Site (the "iConnect portal") is a restricted area that can only be accessed with a 

username and password. When you log in, we process your login credentials (your username 

and your password, which we store only in protected form) together with records of your 

access, in order to verify your identity, give you access to the protected materials, and keep the 

area secure against unauthorised use. 

We process this data to provide you with access to the portal you have requested and on the 

basis of our legitimate interest in securing that access and preventing misuse.  

Legal Basis for Processing Your Data 
We process personal data on one or more of the following bases, as permitted by the laws 

applicable to you: 

• Consent: an individual must give clear consent for us to process their Personal Data and 

then only for a specific purpose. You may withdraw consent at any time, without 

affecting processing already carried out. 

• Performance of a contract or steps taken at your request: the processing is necessary for 

a contract that Amentum has with an individual, or because we have asked the 



individual to take specific steps before entering into a contract e.g. to provide our 

services. 

• Compliance with a legal obligation: the processing is necessary for Amentum to comply 

with the law. 

• Legitimate Interests: the processing is necessary for the purposes of the legitimate 

interests pursued by Amentum or by a third party, except where such interests are 

overridden by the interests or fundamental rights and freedoms of the data subject. This 

includes responding to your enquiries, operating and securing the Site, preventing 

misuse, and maintaining our business records. 

We do not use your personal data for automated decision-making or profiling that produces 

legal or similarly significant effects. 

Use and Retention of Your Personal Data 
In addition to the purposes set forth in the chart above, we may use or disclose the categories 

of Personal Data we collect for one or more of the following purposes: 

• Fulfill or meet the reason you provided the information, including to respond to 

inquiries on our Sites; 

• Provide you with information or services that you request from us; 

• To help maintain the safety, security, and integrity of our Sites; 

• To respond to law enforcement requests and as required by applicable law, court order, 

or governmental regulations; 

• As we believe to be necessary or appropriate: (i) to enforce this Privacy Policy and our 

Terms of Use; (ii) to protect our operations; (iii) to protect our rights, privacy, safety or 

property, and/or that of you or others; and (iv) to allow us to pursue available remedies 

or limit the damages that we may sustain; 

• As described to you when collecting your Personal Data or as otherwise set forth in 

applicable law; and 

• To evaluate or conduct a merger, divestiture, restructuring, reorganization, dissolution, 

or other sale or transfer of some or all of our assets, whether as a going concern or as 

part of bankruptcy, liquidation, or similar proceeding, in which Personal Data held by 

us is among the assets transferred. 

We retain Personal Data only for as long as it is necessary to fulfill the purpose(s) for which it 

was collected, as outlined above, or as required by applicable law. The applicable retention 

period may depend on the nature and sensitivity of the personal data, operational requirements 

(e.g. business continuity, record keeping) or legal, contractual, and regulatory obligations. 

Where no statutory retention period applies and processing is no longer justified, Personal Data 

is securely deleted or anonymized. 

Sharing Your Information 
To the extent consistent with applicable law, we may share your information in the following 

circumstances: 



• with affiliates within the Amentum family of companies; 

• with affiliated and third-party service providers, such as companies that provide us with 

technical support, data hosting, content display, maps, and other services; 

• with other parties when required by law or as necessary to provide or protect our 

services, products, and other offerings. For example, we may need to disclose 

information to other parties to comply with the law or respond to legal process or a 

request for cooperation by a government entity or law enforcement; to prevent fraud or 

verify and enforce compliance with the policies and terms governing our Services; and 

to protect our rights, property, or safety, or that of any of our respective affiliates, 

business partners, customers or employees; 

• in the event we sell or transfer all or a portion of a business or assets to a third party, 

such as in connection with a merger or in the event of a bankruptcy reorganization or 

liquidation; and 

• when you or your company or organization consent to or request such sharing. 

Amentum does not sell, disclose, or otherwise make available your Personal Data to third 

parties for their independent direct marketing purposes or cross-context behavioral advertising. 

However, we share limited information with third-party service providers and other recipients. 

International Transfers of Personal Data 
Some of our service providers as well as our affiliate companies from the Amentum group may 

process data outside your country of residence, including in the United Kingdom and the United 

States. Where this occurs, we ensure appropriate safeguards are in place, such as the EU-US 

Data Privacy Framework, Standard Contractual Clauses, or, where permitted, a recognised 

exception. You may contact us for information on the specific mechanism used and the 

protections applied. 

Links to Other Websites and Third Parties 
The Sites may contain links or references to third-party owned or operated websites or online 

services. Amentum is not responsible for Personal Data collection by such third parties or the 

security or privacy of such information on any such third-party sites or services. 

Likewise, Amentum is not responsible for the collection, use and disclosure policies and 

practices (including the data security practices) of any other application developer, application 

provider, social media platform provider, operating system provider, wireless service provider 

or device manufacturer, including with respect to any Personal Data you disclose to such other 

organizations through or in connection with our social media pages, any mobile sites, 

applications, widgets, and other mobile interactive features. 

Protection of Information 
Amentum uses industry standard security measures to protect the information under our 

control, including firewalls and other security measures. Although the inherent risks of the 



Internet means that we cannot guarantee the protection of your information against loss, 

misuse, or alteration, Amentum takes steps to protect your Personal Data.  Amentum assumes 

no liability for the disclosure of data due to errors in transmission or actions of unauthorized 

third parties. Amentum cannot ensure or warrant the security of any information you transmit 

to us or from our Sites. 

Your Rights as a data subject  
Depending on the applicable data protection laws in your country of residence, you may have 

certain rights in relation to your Personal Data. These may include: 

• Right of access 

• Right to rectification 

• Right to erasure 

• Right to restriction of processing 

• Right to data portability 

• Right to withdraw consent 

• Right to object 

• Right to lodge a complaint with a supervisory authority 

Exercising Your Rights 

To exercise your applicable rights to know or delete described above, please email 

the Amentum Privacy Office. Only you, or someone legally authorized to act on your 

behalf, may make a request related to exercising your privacy rights. 

Your request must: 

• Provide sufficient information that allows us to reasonably verify you are the person 

about whom we collected Personal Data; and 

• Describe your request with sufficient detail that allows us to properly understand, 

evaluate, and respond to it. 

We cannot respond to your request or provide you with Personal Data if we cannot verify 

your identity or authority to make the request and confirm the Personal Data relates to 

you.  We will only use Personal Data provided in the request to verify the requestor’s identity 

or authority to make it. We will not discriminate against you for exercising any of your 

applicable legal rights 

Additional Information for Residents of the United States 

We do not sell your personal data and do not share it for cross-context behavioural 

advertising. We do not knowingly collect sensitive personal information through the Site. 

mailto:privacyquestions@amentum.com?subject=Questions%20about%20Privacy%20


If you are a resident of California or another U.S. state that provides such rights, you may 

request to know/access, delete, or correct the personal data we hold about you, and you have 

the right not to be discriminated against for exercising these rights. You may submit a 

request, or have an authorised agent submit one on your behalf, using the contact details 

below. 

The Site is intended to be used by adults and corporate entities interested in ConnectFlow. It 

is not intended for children, and we do not knowingly collect or store Personal Data about 

individuals under the age of 18. 

Additional Information for Residents of Japan 

The business operator handling personal information through the Site is Amentum Clean 

Energy Ltd. We use personal information for the purposes described in this Policy, 

principally to respond to enquiries and to operate and secure the Site. We do not provide 

personal information to third parties except to the service providers described above acting on 

our behalf, or as otherwise permitted by law. 

In operating the Site, personal data may be handled or stored in foreign countries, specifically 

the United Kingdom and the United States. Information about the personal-information 

protection systems of these countries and the security measures taken by the recipients is 

available from us on request. 

You may request the disclosure, correction, addition, deletion, or suspension of use of your 

personal information, and you may raise a complaint about our handling of it, by contacting 

us using the details below. We may take reasonable steps to confirm your identity before 

responding. 

 

Changes to this Privacy Policy 
Due to changes in technology, legal requirements, and our Sites, we may revise this Privacy 

Policy from time to time. We will notify you of changes by posting changes here, or by other 

appropriate means. We suggest that you bookmark this page so that you may check 

periodically to see if any changes have been made. 

Do Not Track Signal 
Some web browsers may transmit “do-not-track” signals to the websites with which the user 

communicates. We do not currently take action in response to those signals. If an industry 

standard on responding to such signals is established and accepted, we may reassess how to 

respond to those signals. 



Questions and Contact Information 
If you have any questions about this statement or our handling of Personal Data please email 

the Amentum Privacy Office. 

The contact details of our Data Protection Officer is: 

Contact Details 

FIRST PRIVACY GmbH 

Konsul-Smidt-Strasse 88 

28217 Bremen 

Tel.: 0421 696632-0 

Fax: 0421 696632-11 

Email: office@first-privacy.com 

 

Note for job candidates: 

CVs/Resumes sent to the Amentum Privacy Office inbox will not be accepted. If you 

want to apply for a job, visit the Amentum Careers site. 

 

mailto:privacyquestions@amentum.com?subject=Questions%20about%20Privacy%20
https://www.amentumcareers.com/jobs
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